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1. Purpose

This document outlines how The Survivors Trust (TST) undertakes the inspection of
agencies for conformance with TST National Service Standards.

2. Introduction

The Survivors Trust (TST) is a national umbrella agency for over 120 specialist voluntary

sector agencies located throughout the UK and Ireland. These agencies provide a range of
counselling, therapeutic and support services working with women, men, non-binary people
and children who are victims/survivors of rape, sexual violence and childhood sexual abuse.

It is essential that all victims/survivors of sexual violence and abuse have access to quality
service provision. To support this, TST National Service Standards have been developed to
provide organisations with a quality framework to support their work and to ensure their
service is sensitive to gender, sexuality, cultural and social backgrounds.

TST National Service Standards centralise the empowerment and involvement of survivors
in the delivery of support and services. It is also recognised that sexual violence and sexual
abuse have multiple and complex causes and consequences involving psychological,
physical, social and economic factors and is informed by gender-based violence and human
rights.

The development of the current TST National Service Standards and subsequent inspection
scheme was commissioned by The Home Office in 2020 and has been developed with the
input of representatives from member agencies across the sector through a series of Task
and Finish groups (TFG) and a pilot inspection scheme.

Our Standards are underpinned by 6 core principles:
e Survivor-led and trauma-informed
e Whole-organisation assessment
+ Non-profit, accessible fees
e Developed in collaboration with the sector
e Ongoing sector consultation and improvement
e Designed to help services demonstrate their full potential

TST will continue to review and adapt, as necessary, the inspection scheme through
stakeholder engagement and reflective learning to meet the needs of the sector. Further
details on TST’s TFG process can be provided on request.

3. UKAS Accreditation

In June 2024 TST became a UKAS Accredited Inspection Body (No. 24411 Type C) in
accordance with International Standard ISO/IEC 17020:2012. This accreditation
demonstrates the technical competence of TST to perform inspections of organisation
delivering services supporting victims/survivors of sexual violence and/or childhood sexual
abuse.

TST was the first to achieve this milestone for sexual violence services. UKAS Accreditation
marks a major step forward for the sector and this achievement was marked by a formal
presentation. The UKAS certificate of accreditation was presented to The Survivors Trust at

Copyright © 2021 TST. All rights reserved.
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a special event at the House of Lords, hosted by UKAS Chair Lord Linday and attended by
Jess Phillips MP, the Minister for Safeguarding and Violence Against Women and Girls.

LTR: Lord Lindsay, Chair of UKAS
| and member of the House of Lords,
Fay Maxted OBE, CEO of The

1

Survivors Trust, Jess Phillips MP

Jess Phillips MP highlighted the importance of our Standards at the official launch event at
the House of Lords in May 2025:

“...I've seen first-hand cases that have gone horrendously wrong when standards
haven’t been in place. Despite everyone’s best intentions, there is a real risk that
without robust standards you could be harming rather than helping the already
traumatised victims of sexual violence. High standards really do matter, especially
when services seeking government funding must have demonstrable value and
outcomes. Commissioners across the country should take The Survivors Trust
standards very seriously, as it provides both a quality benchmark and guarantee of
real value for survivor support services.”

Achieving UKAS accreditation is a significant milestone
for the sector. The importance of collaboratively owned,
steered, and developed national service standards by
the sector ensures the diverse and specialist knowledge
within it continues to address the varied needs of service The Survivors Trust
users, governance, management, and support structures
of organisations, as well as the safety and wellbeing of
their workforces. This approach not only aligns with
statutory requirements but also enhances credibility and
confidence in services that comply with these standards.

Certificate
of Accreditation

Inspection Body No. 24411

s accredited as a Type C body in accordance
ISO/IEC 17020:2012 - Conformity assest

TST has worked closely with UKAS to ensure their
standards align with the UKAS inspection of standards
compliance for Sexual Assault Referral Centres
(SARCs). This collaboration aims to provide a consistent
and unified approach to quality assurance inspection
across statutory and third-sector service provision.

This accreditation is subject to continuing conformity with United Kingdom Accreditation
Service requirements. For further information visit The UKAS website.

4. Benefits of Conformance

TST National Service Standards provide a framework for specialist rape and sexual abuse
support services to evidence and/or develop good practice, sound management and
effective service delivery.

The benefits of conformance with TST National Service Standards include:

Copyright © 2021 TST. All rights reserved.
ID/EX/003 Page 4 of 20


https://thesurvivorstrust.org/news/the-survivors-trust-celebrates-landmark-accreditation-for-the-inspection-of-organisations-providing-sexual-violence-and-abuse-support/
https://thesurvivorstrust.org/news/the-survivors-trust-celebrates-landmark-accreditation-for-the-inspection-of-organisations-providing-sexual-violence-and-abuse-support/
https://www.ukas.com/accreditation/standards/inspection-body-accreditation/

L ﬁ? 4 ACCREDITED
E FINSPECTION
LK AS |BODY
24411

National Service Standards Inspection Process

» survivors have the best experience possible in an environment that is safe and
supportive for all;

* members of staff, volunteers and trustees are supported by appropriate governance,
management and service delivery structures;

* an organisation can quantify and evidence the good work they are doing and the
positive outcomes they are achieving;

+ there is a consistent approach, improving the overall reputation and trust in the
sector; and

» external stakeholders, such as commissioners, have confidence that the organisation
is attaining a certain level of quality. Funding applications may require evidence of
this.

Organisations who have achieved conformity with our standards shared their feedback:

Survivor’s Trust Inspection process, | highly recommend it. It is a thorough
process, inspecting every nook and cranny of our organisation, but this will
now give survivors, funders and partners alike the reassurance that the
support we provide, and how we provide it, is high quality, safe and survivor-
led. Survivors need services they can trust, and this quality mark
demonstrates that they can put our trust in us.”

i i As one of the first organisations to successfully complete the new The

Beki Osborne, CEO
Sexual Assault & Abuse Support Service, Buckinghamshire and Milton Keynes

“Whilst the process of evidencing the standards was rightly thorough and
detailed, we at SLT felt supported throughout the process. Gaining
conformance with TST National Service Standards for Sue Lambert Trust
is something that has given a great lift to all our staff and counsellors, but
also has provided the quality assurance to our clients who need to
establish trust with the organisation along with our funders. The journey
from start to finish has been worth it!”

Clive Evans, CEO, Sue Lambert Trust

“When we received our certificate [of conformance] we handed it to our

survivors at our drop in, who all wanted a copy, so we laminated it...They
were a part of the process and without our survivors we wouldn’t have been

able to achieve our standards...”
Maxiene Leight, Director, Support for Survivors

Strengthening the sector with a unified approach

Organisations that achieve our Standards demonstrate commitment to delivering the highest-
quality services for survivors, strengthening the sector with a unified approach.

Copyright © 2021 TST. All rights reserved.
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5. Process
5.1 Step 1: Application & Set-up

Any organisation can apply for conformity assessment to TST service standards. They do
not have to be a TST member agency.

Information and queries about TST National Service Standards and the inspection process
can be currently obtained by any interested party via the TST main website:
https://thesurvivorstrust.org/national-service-standards/ or by emailing:
standards@thesurvivorstrust.org

An organisation can apply by emailing standards@thesurvivorstrust.org.

Upon receipt of an application request, a TST National Service Standards application
form with guidance (this document) and a copy of TST National Service Standards will be
sent within 7 working days. The information requested will include:

The scope/aims of the organisation

- The size of the organisation (humber of workforce and locations)

- The number of services that the organisation offers

- Who from the organisation will be the lead contact and collate the required evidence.

Upon receipt of the completed application form The Survivors Trust Inspection Manager will
review the information and assess whether the service standards are applicable for the
organisation by checking whether the scope/aims of the organisation meet the minimum
requirements. A reference number will be issued and recorded against the application, and
electronic records kept within a designated folder in accordance with TST confidentiality
policy, and data protection and information sharing policy. These can be supplied on
request.

If an organisation is assessed as not being suitable for TST National Service Standards the
organisation will be informed in writing by The Survivors Trust Inspection Manager outlining
the reason for the decision within 15 working days, including routes of appeal.

For organisations who are assessed as meeting the criteria for inspection, a standard cost
deposit will be invoiced within 15 working days (this will be deducted from the full costs).
Upon receipt of payment an information pack will be shared within 7 working days, which will
include:

e a self-assessment form

e associated guidelines

e draft contract

e TST National Service Standards (including examples of suggested evidence) and
National Service Standards

e FEvidence Index

Upon submission of the completed self-assessment form and documentary evidence The
Survivors Trust Inspection Manager will review the information provided upon application
and estimate what the timeframes for inspection shall be and associated costs. This will be
determined by:

e The size of the organisation (number of workforce and locations)

Copyright © 2021 TST. All rights reserved.
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o The number of services that the organisation offers
e The annual turnover

Band | Size turnover staff
4 micro up 100,000 10
3 small 100,00 - 500,000 20
2 medium | 500,00 - 1mill 50
1 large 1 mill plus 50+

The Survivors Trust Standards Inspection Manager will then issue a contract for the
organisation to review within 15 working days from receipt of the completed application form.
An example contract is provided in Appendix A.

Upon receipt of the signed contract it shall take immediate effect for both parties. The
Survivors Trust Standards Inspection Manager will allocate a Single Point Of Contact
(SPOC) from the team of TST inspectors who will then contact the lead point of contact at
the organisation. The aim of this communication will be to outline the process in more detail
and any processes, format and medium for evidence sharing, as well as timeframes for
regular communication to support the organisation at all stages of the process. Notes of any
requirements will be shared by the designated Inspector to the Inspection Manager and
managed accordingly and in line with TST confidentiality policy, and data protection and
information sharing policy.

Dependent on demand and resources a workshop may be arranged and facilitated by TST
Inspection Manager to provide additional guidance for organisations who have reached this
stage.

NB: TST inspection team can only provide advice and guidance on the application
and subsequent processes of inspection. TST cannot provide consultancy or inform
an organisation how to meet the standards.

5.2 Step 2: Evidence Gathering & Review

The specified lead contact at the organisation is responsible for gathering and submitting
evidence to demonstrate how the organisation conforms with the service standards.
Examples of evidence are provided; however this is not an exhaustive list. If a standard is
not applicable to the organisation (e.g. they do not provide that particular service), they
should indicate N/A on the evidence supplied checklist.)

Evidence should be submitted electronically to TST via email, MS Teams or other file
sharing services such as wetransfer.com. The medium will be agreed between TST and the
organisation during initial communication.

Evidence must be cross-referenced to the associated standard section number and linked to
the Evidence Checklist Form.

Any evidence submitted to TST will be managed in line with TST:

e Confidentiality policy; and
o Data protection and information sharing policy.
e Data protection fair processing notice Appendix B

Copyright © 2021 TST. All rights reserved.
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For further information refer to section 5. Confidentiality.

The Survivors Trust Standards Inspection Manager will allocate inspection duties within the
dedicated TST Inspection Team according to their expertise, service demands, resources,
and the requirements of the organisation. Communication regarding the inspection process
will remain between the organisational lead and TST designated SPOC and/or TST
Inspection Manager, unless otherwise agreed between both parties. Work will commence
once payment has been received or otherwise agreed with the inspection manager.

Written acknowledgement of any evidence submitted will be provided within 5 working days
upon receipt. An initial check will be performed by a member of TST Inspection team of the
evidence supplied to ensure it meets the required criteria for inspection (as outlined above).
Once all the evidence has been received a full evidential desktop review will commence.
TST inspection team will review the evidence supplied against a set of criteria. If evidence is
not submitted as specified, the organisation lead will be notified in writing within 10 working
days and given the opportunity to re-submit evidence as required. NB: This may result in the
agreed timeframes for inspection to be delayed [See TST reserved rights/contract].

The Survivors Trust Inspection Manager or designated Inspector will arrange a virtual
meeting/telephone call with the organisation lead to provide the opportunity to clarify any
queries that have evolved from the desktop review and identified by the inspector and agree
a date to conduct a site visit. Notes of the meeting will be recorded as verbal evidence. On
conclusion of the desktop review a site visit will be planned.

5.3 Step 3: Onsite Visit & Interviews

Once 4.2 step 2 has been satisfactorily completed The Survivors Trust Standards Inspection
Manager and/or a member of TST Inspection Team will arrange to attend either onsite at the
organisation or arrange a virtual inspection. The date(s) and length of this onsite will be
agreed following the outcomes of the evidence review in 4.2 step 2 which will determine the
specific elements of further evidence required through physical/virtual inspection. These will
be shared with the organisation lead in advance of any on-site visit via email using The Site
Visit Plan document (see sample in figure 1. Below). The purpose of the onsite visit is to:

- confirm the physical premises of the organisation;
- witness the operations of the organisation;

- validate any evidence submitted; and

- conduct interviews (if applicable in person).

Copyright © 2021 TST. All rights reserved.
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Expected Dat
Role Name = < Time | Method Notes
duration arranged
The Chair of the Board 1 hour Choose an item.
Trustee without honorary position 30-40 minutes Choose an item.
Most Senior staff member, usually = .
CEO, Director, or Manager 1.5 hours Choose an item.
Lunch break 30 minutes
Finance Officer / Treasurer 15-30 minutes Choose an item.
Clinical Lead (each area) 1 hour Choose an item.
ISWA applicable O 15-30 minutes Choose an item.
Counsellor applicable O 15-30 minutes Choose an item.
Helpline Worker applicable O 15-30 minutes Choose an item.
Crisis worker applicable O 15-30 minutes Choose an item.
Volunteer applicable O 15-30 minutes Choose an item.
Facility Details Expected duration | Date arranged | Method Notes
Full premises 15 mins Choose an item.
Adult Facilities 5 mins Choose an item.
Child & P Facilities (if applicable) 5 mins Choose an item.
Car parking facilities 5 mins Choose an item.
Electronic Management Systems, We would like see a dummy - .
such as folders, databases etc client record 15 mins Choose an frem.

Figure 1. Sample Site Visit Plan Template

The organisation lead will coordinate any workforce required to be interviewed. This shall
include at least 2 trustees and 2 members of the workforce. The interviews may be
conducted via online video calls. Details of timings and persons to be interviewed should be
written on The Site Visit Plan document and returned to TST, via email
standards@thesurvivorstrust.org, at least 3 working days prior to any visit.

A written record will be made by the on-site TST Inspector of any verbal and observational
evidence made against the checklist and retained as part of the evidence collation process
in line with TST confidentiality policy, and data protection and information sharing policy.

5.4 Step 4: Final Report & Certificate of Inspection

Following the onsite/virtual inspection TST Inspection Manager will issue a final written
report to the organisation lead via email based on the findings of the full inspection (a hard
copy can be requested via post). This will include an overall summary of conformity and
outcome.

If the organisation has failed to meet the required portion of service standards applicable,
they may request further inspection. This can be in the form of a focused’ or ‘full’ inspection.
A ‘focused’ inspection consists of the designated inspector performing a desktop review and
site visit (in-person or online) solely on the areas which did not meet the requirements.
However this may incur additional costs and MUST be completed within 3 months of the
date of the final report. Alternatively, an organisation can apply for a full inspection, whereby
the whole inspection process commences again from application. Both full and focused
inspections are carried out independent of any previous inspection.

If the organisation has met the required portion of service standards applicable, they will be
issued with:

e a certificate confirming completion and conformance of TST inspection, listing each
business area,

e an inspection report and

e a TST Inspection logo with the date of inspection and information on how this can
and cannot be used.

Copyright © 2021 TST. All rights reserved.
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The inspection certificate only provides assurance for the date that is recorded. The
organisation’s conformance to the standards is not assured for any other date prior or after
the inspection. However, good practice recommends that inspections are performed 3 years
after the date of any previous inspection or if there are significant changes within the
organisation. It is the organisation’s responsibility to request another inspection before this
date if they wish to be reinspected

Copyright © 2021 TST. All rights reserved.
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6. Confidentiality and Data Protection

All documentation submitted as evidence for ‘standards inspection’ shall be managed in line
with:

e TST Confidentiality Policy; and
e TST Data Protection and Information sharing policy
e The Data Protection Act 2018.

Documentation provided as evidence will be retained for a period of 6 years upon which time
it will be disposed of in such a way that the rights and privacy of the organisation concerned
are protected, e.g. disposal by shredding, burning, secure electronic deletion in line with
legislative requirements i.e. Data Protection Act 2018.

All staff members involved in inspection activities sign a confidentiality and data protection
agreement prior to the commencement of any inspection activities. This is renewed on an
annual basis. Staff are required to work with professional integrity, impartiality and
demonstrate understanding of this.

¢ Publication and/or sharing information regarding agencies conformity status will only
be done with the explicit written consent of the agency.

¢ The inspection body shall be required to share confidential information if legally
obligated to the associated regulatory body. TST Quality Manager will notify TST
CEO and inform the agency of this within the permissibility of any legal obligations.
This will include concerns around safeguarding and/or unethical practices.

Any information received from a third party relating to an agency undergoing TST inspection
will be treated as confidential and be managed in line with the aforementioned legal
obligations.

7. Complaints and Appeals

If an organisation is not satisfied with the outcome of an inspection or any part of the
process, they can appeal any decisions or make a complaint. For example an organisation
do not believe that evidence was considered appropriately during the inspection process,
and as a result the organisation inspection report states non-conformance to TST National
Service Standards, they may appeal the decision. A copy of the complaints and appeals
process is available on request.

Any complaints or appeals can be made either in person, or by telephone, letter or email to
the Chief Executive (fay.maxted@thesurvivorstrust.org) who will acknowledge, in writing,
within ten working days. The Chief Executive (or a representative assigned by The Chief
Executive) will investigate the circumstances leading to the complaint, or the decision seeking
appeal, and will communicate the results of the investigation to the individual within a
reasonable time — normally within 20 working days. If the complaint/appeal is upheld, the Chief
Executive will outline any necessary further action. Records of complaints will include details
of who received the complaint, the investigation owner, any decisions and recommendations
which will be included in a report shared with the complainant. Records will be kept in
accordance with TST confidentiality policy, and data protection and information sharing policy.

Copyright © 2021 TST. All rights reserved.
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The individual will have the right — if dissatisfied with the outcome of the investigation — to put
their case, in writing, to the National Executive Committee (NEC).

Details of complaints and appeals will be reviewed annually, at a minimum, by TST Inspection
Manager as part of the Quality Management Inspection review process to identify any patterns
or trends and monitor for indications of corrective action which may need to be taken to ensure
the TST National Standards Process remains robust, objective and independently accredited
for inspection.

Any investigation and decision on complaints and/or appeals shall not result in any
discriminatory actions against the appealing organisation or individual.

8. Withdrawal from the Process

An organisation may withdraw from the inspection process at any time. Withdrawal must be
submitted in writing via email to the Inspection Manager at standards@thesurvivorstrust.org.
The withdrawal will take effect on the date TST confirms receipt in writing. TST will
acknowledge receipt of the withdrawal request within 5 working days. Until written
acknowledgment is issued, the organisation remains active within the inspection process.

Upon withdrawal, the organisation’s inspection will be recorded as “Withdrawn”. All
associated documents and records will be processed and retained in accordance with TST’s
data retention policy and applicable legal requirements. Withdrawal does not entitle an
organisation to the deletion of records unless legally required.

All fees paid prior to withdrawal are non-refundable, except where the NEC chooses to
authorise a partial or full refund at its sole discretion. The organisation remains liable for any
outstanding fees, charges, or costs incurred up to the date the withdrawal is acknowledged.

Any refund request will be considered by the NEC, taking into account the following factors:

the stage reached in the inspection process at the time of withdrawal;

the amount paid to date;

the administrative or operational costs already incurred by TST;

the time elapsed between the payment and the refund request; and

any other reasonable costs or commitments made by TST in relation to the
inspection.

Refunds are not guaranteed. Decisions of the NEC on refund matters are final and not
subject to appeal.

Upon withdrawal, the organisation must immediately cease:

o referring to itself as being under inspection by TST;

e using any TST branding, materials, logos, or statements that imply current
participation;

o distributing or using any assessment materials except for internal reference.

Organisations that withdraw may reapply for inspection, but TST reserves the right to require
a new application and full payment of fees, regardless of any progress previously made.

9. Liability Arrangements
The legal entity of The Survivors Trust (Registered Charity Number: 1169999) is responsible
for delivering the inspection activities.

Copyright © 2021 TST. All rights reserved.
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TST is the sole owner of this inspection scheme and therefore legally responsible for the
development, maintenance, and continual progress of TST National Service Standards and
associated inspections activities and scheme processes.

9.1 Liability Limitations
Except as expressly provided in the contract, neither Party shall be liable to the other
Party for any indirect, incidental or consequential damages (including without limitation,
damages resulting from loss of use, loss of profits, interruption or loss of business, lost
goodwill, lost revenue and lost opportunity) arising out of any of the terms or conditions
of the contract or with respect to its performance hereunder. The foregoing limitation of
liability and exclusion of damages applies even if a Party had or should have had
knowledge, actual or constructive, of the possibility of such damages. The foregoing
limitation of liability and exclusion of damages shall apply whether a claim is based on
breach of contract, breach of warranty, tort (including negligence/delict), breach of
statutory duty, product liability, strict liability or otherwise, and notwithstanding any failure
of essential purpose of any limited remedy herein.

Any liability of TST arising out of inspection activities whether a claim is based on breach
of contract, breach of warranty, tort (including negligence/delict), breach of statutory
duty, product liability, strict liability or otherwise, shall not exceed in aggregate the sum
of ten times the total inspection costs payable by the organisation, subject to the
provisions of the Unfair Contract Terms Act 1977.

10. Version History

This process will be reviewed by TST Inspection Manager and as part of the Quality
Management Inspection review process at minimum every 3 years and submitted to the
Chief Executive for approval.

. Date Review
Version Reviewed Amendments Author Due Approved by
Addition of
26 4.11.25 Vf/i‘r’gﬁ‘g S 3‘ S| Csharif | Nov26 | FMaxted (CEO)
to 2 & 5 revised
2.5 18.6.25 UKAS branding C Sharif Nov 25 | F Maxted (CEQ)
2.4 28.11.24 WO? dﬁﬁgoan dge g C Sharif | July24 | F Maxted (CEO)
2.3 18.6.24 | UKASbranded | C Sharif p'\(;':trfiﬁ) | F Maxted (CEO)
. Mar-24
2.2 6.12.23 Re-branded C Sharif post pilot F Maxted (CEOQ)
Section 7 added Mar-24
21 25.10.23 Amends intro, C Sharif | F Maxted (CEO)
4185 post pilot
4.2 removal of Mar-24
2.0 Oct-23 interim report C Sharif | F Maxted (CEO)
sharing post pilot

Copyright © 2021 TST. All rights reserved.
ID/EX/003 Page 14 of 20


https://www.legislation.gov.uk/ukpga/1977/50

L *\ﬁ? 4 ACCREDITED
E FINSPECTION
LK AS |BODY
24411

National Service Standards Inspection Process

11. Appendix A: Contract Template

This contract is made between The Survivors Trust (Registered Charity Number: 1169999) and
[ORG NAME] [ORG LEGAL IDENTITY NUMBER] on [DATE].

1.  STANDARDS INSPECTION
This contract sets out the conditions under which The Survivors Trust will inspect and assess an
organisation’s conformity to The Survivors Trust National Service Standards which are set out in
“The Survivors Trust National Service Standards Inspection Process” document [attached]. The said
Standards and document form part of this contract and shall have effect as if set out in full in the
body of this contract. To enable this assessment, The Survivors Trust will:
i.  Require the organisation to submit documentation as evidence
i. Complete an onsite inspection to verify the evidence provided
iii. Complete interviews with members of the workforce
iv.  Provide feedback on the organisation’s level of conformance to the standards and suggest
any corrective or preventative actions
v.  Once completed, provide an inspection report and certificate confirming completion of
inspection.

2. ENTIRE AGREEMANT

This Contract, together with the TST National Service Standards Inspection Process and the TST
National Service Standards, constitutes the entire agreement between the parties and supersedes
all prior or contemporaneous discussions, proposals, understandings, or agreements, whether
written or oral, relating to its subject matter.

Each party acknowledges that it has not relied on any statement, representation, warranty, or
understanding not expressly set out in this Contract.

3. CONFIDENTIALITY
Information obtained or created during inspection activities shall be managed in accordance with the
Data Protection Act 2018. All information shared between The Survivors Trust and the organisation
being inspected shall be considered confidential unless:

e itis information that is already in the public domain; or

e there is an agreement to share the information.

o there is a legal obligation

4. INSPECTION REPORT

When an organisation has completed the inspection process and assessment of conformance with
the service standards, an inspection report and certificate of inspection (NB this is NOT the same as
certification) shall be issued from The Survivors Trust and the organisation may be given supporting
marketing tools to use (such as the TST service standards conformance mark or logo). The Survivors
Trust may also refer to the organisation on their website or marketing materials.

The certificate of inspection only provides assurance for the date that is listed. The organisations
conformance to the standards is not assured for any other date prior or after the inspection.

5.  INSPECTION TIMEFRAME

The estimated timeframe for completion of inspection activities are:

*  Week 1: - Contract signed and processed
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*  Week 2 — 3: - Inspector assigned and initial meeting (optional)
*+  Week 3 -10: - Documentary evidence review

*  Week 10 — 11: - Site visit planning

+ Week 12 — 16: - Onsite visit

*  Week 16 — 20: - Final report and certificate issued

These dates are dependent on resource availability, size and services delivered by the organisation,
and the organisations ability to provide evidence in line with the timeframe. Any delays or changes to
this timeframe shall be communicated and agreed in writing.

6. CLIENT OBLIGATIONS

The Organisation shall: (a) provide timely, complete, and accurate information and evidence; (b)
provide reasonable access to premises, systems, and personnel; (c) ensure a safe working
environment for inspectors; and (d) promptly notify TST of any material changes that may affect the
inspection. Failure to do so may delay or affect outcomes.

7. DELAYS/RESCHEDULING

Neither party shall be in breach of this contract or otherwise liable for any failure or delay in the
performance of its obligations if such delay or failure results from events, circumstances or causes
beyond its reasonable control. The time for performance of such obligations shall be extended
accordingly. If the period of delay or non-performance continues for 8 (eight) continuous weeks, the
party affected may terminate this agreement by giving 10 working days written notice to the affected

party.

8. TERMINATION FOR CONVENIENCE

Without affecting any other right or remedy available to it, The Survivors Trust may terminate this
contract on giving not less than 10 working days written notice to the organisation, without having to
give any reasons for doing so or incurring any liability.

9.  Withdrawal from the Process

An organisation may withdraw from the inspection process at any time. Withdrawal must be
submitted in writing via email to the Inspection Manager at standards@thesurvivorstrust.org. The
withdrawal will take effect on the date TST confirms receipt in writing. TST will acknowledge receipt
of the withdrawal request within 5 working days. Until written acknowledgment is issued, the
organisation remains active within the inspection process.

Upon withdrawal, the organisation’s inspection will be recorded as “Withdrawn”. All associated
documents and records will be processed and retained in accordance with TST’s data retention
policy and applicable legal requirements. Withdrawal does not entitle an organisation to the deletion
of records unless legally required.

All fees paid prior to withdrawal are non-refundable, except where the NEC chooses to authorise a
partial or full refund at its sole discretion. The organisation remains liable for any outstanding fees,
charges, or costs incurred up to the date the withdrawal is acknowledged.

Any refund request will be considered by the NEC, taking into account the following factors:

o the stage reached in the inspection process at the time of withdrawal,

e the amount paid to date;

» the administrative or operational costs already incurred by TST;

o the time elapsed between the payment and the refund request; and

e any other reasonable costs or commitments made by TST in relation to the inspection.
Refunds are not guaranteed. Decisions of the NEC on refund matters are final and not subject to
appeal.
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Upon withdrawal, the organisation must immediately cease:
o referring to itself as being under inspection by TST;
e using any TST branding, materials, logos, or statements that imply current participation;
o distributing or using any assessment materials except for internal reference.

Organisations that withdraw may reapply for inspection, but TST reserves the right to require a new
application and full payment of fees, regardless of any progress previously made.

10. LIABILITY LIMITATIONS

Except as expressly provided in the contract, neither Party shall be liable to the other Party for any
indirect, incidental or consequential damages (including without limitation, damages resulting from
loss of use, loss of profits, interruption or loss of business, lost goodwill, lost revenue and lost
opportunity) arising out of any of the terms or conditions of the contract or with respect to its
performance hereunder. The foregoing limitation of liability and exclusion of damages applies even if
a Party had or should have had knowledge, actual or constructive, of the possibility of such
damages. The foregoing limitation of liability and exclusion of damages shall apply whether a claim is
based on breach of contract, breach of warranty, tort (including negligence/delict), breach of statutory
duty, product liability, strict liability or otherwise, and notwithstanding any failure of essential purpose
of any limited remedy herein.

Any liability of TST arising out of inspection activities whether a claim is based on breach of contract,
breach of warranty, tort (including negligence/delict), breach of statutory duty, product liability, strict
liability or otherwise, shall not exceed in aggregate the sum of ten times the total inspection costs
payable by the organisation, subject to the provisions of the Unfair Contract Terms Act 1977.

11. COMPLAINTS and APPEALS

The Organisation may raise complaints or appeal decisions in accordance with TST’s Complaints
and Appeals Procedure (as referenced in the Inspection Process document).

12. INSPECTION COST

The cost for completion of inspection activities is XXXX based on fee calculations see TST National
Service Standards Application Guidance Documentation. This shall be invoiced on return of this
signed contract and paid within 30 calendar days. Any additional costs that arise during inspection
activities shall be communicated and agreed in writing.

Fees are due within 30 calendar days of invoice date. TST may suspend or postpone inspection
activities for invoices overdue by more than 7 days, and may withhold reports and certificates until all
sums due are paid.

Conformity to TST National Service Standards operates in the same way as DBS checks in that they
provide confirmation that on the date of the inspection, the agency conformed to the Standards.

TST therefore recommends that further inspections are undertaken at regular intervals and has
identified a 3-year timeframe for re-inspections based on good practice for similar checks.

It is the organisation’s responsibility to request another inspection before this date if they wish to be
re-assessed
13. INTELLECTUAL PROPERTY and MARKS

All intellectual property in TST materials, reports, and marks remains with TST. Subject to
conformance, TST grants a non-exclusive, non-transferable, revocable licence to use the TST
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Inspection logo per TST Branding & Usage Guidelines for the period of 3 years from the date on the
certificate. On expiry, withdrawal, or revocation the Organisation must cease all use immediately.

14. GOVERNING LAW and JURISDICTION

This Contract is governed by the laws of England and Wales, Scotland, Northern Ireland, and the
Republic of Ireland.

The parties agree that any dispute arising out of or in connection with this Contract may be brought
before the courts of any UK jurisdiction (England and Wales, Scotland, Northern Ireland) or the
courts of the Republic of Ireland, and each party irrevocably submits to the jurisdiction of those
courts.

| confirm that | have read and agree with the above.
Signature:

Print Name:
On behalf of: [ORG NAME]
Date:

Signature:

Print Name:
On behalf of: The Survivors Trust
Date:
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12. Appendix B: Data Protection Fair Processing Notice

The Survivors Trust Registered Charity Number 1169999

Address:

Unit 2 Eastlands Court Business Centre
St Peter’'s Road

Rugby

CV21 3QP

The Survivors Trust collects, stores, retains, and processes personal data relating to
organisations undergoing its inspection process. This allows TST to manage
inspection activity effectively. TST manages personal data in accordance with Data
Protection Act 2018 and associated policies:

o Confidentiality policy; and
o Data protection and information sharing policy.

The Survivors Trust may seek to use some data for marketing purposes. By agreeing
to partake in TST inspection activities, you give your consent for The Survivors Trust to
process your personal data collected during registration. Should TST seek to publish
any information regarding an organisation obtained during the inspection process,
specific written consent for this will be sought separately.

If you want to know what information we hold about you, how it is used or opt out of
any marketing communications please email: servicestandards@thesurvivorstrust.org
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13. Appendix C: Service Standards

A copy of the current TST National Service Standards can be found via this link A copy with examples
of evidence will be included separately as part of the application pack.
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